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Quickly Troubleshoot and Fix Connectivity Issues

Reliance on Cellular Networks Requires the Right Tools
Cellular data networks have become an integral part of the network infrastructure that 
companies rely on. However, unlike an internal, corporate network, cellular networks 
have limited tools available for gathering any type of real data on their performance.  

There is an increasing dependence on wireless connections to run mission-critical operation, but without any empirical data 
on what mobile workers are experiencing in the field, IT and support groups are forced to rely on manually-intensive and 
often unreliable drive tests, carrier reports, or other homegrown solutions to troubleshoot connectivity issues. At the same 
time, the secure and reliable transmission of critical data is a much larger concern with public cellular networks. Threats of 
malware, dropped connections, and compromised bandwidth speeds create unique challenges for any organization.

Eliminate the Guesswork and Reduce Support Costs 
There is a solution. NetMotion Wireless LocalityTM is cellular network performance management software that gathers real 
field data to help organizations make informed business decisions on their wireless investments, reduce support costs, 
boost mobile worker productivity, and proactively optimize their mobile data deployments. Offered either as a Software as a 
Service (SaaS) solution with subscription-based pricing (Locality Cloud), or as an on-premises solution, It is the first and only 
software that measures and monitors the cellular networks and devices within your mobile deployment. 

Operate at the Highest Productivity and the Lowest Cost 
Locality places a small agent on deployed devices to consistently monitor and report back performance information to the 
Locality server. This allows you to gather real data – including network and device performance – on what your mobile field 
workers are actually experiencing. 

With this visibility, you can improve productivity and save costs by:

•	 Identifying the causes of chronic connectivity problems

•	 Ensuring your field workers have access to the best coverage and the fastest network technologies

•	 Redeploying or disconnecting under-utilized devices

Centralized Control for Optimizing Performance 
Locality offers a set of performance monitoring tools to improve 
management of wireless deployments.   

Network Coverage and Device Maps  
Locality is the only software to offer detailed coverage maps based on your 
users’ actual data. There are two types of maps: 

•	 Network Performance Maps  
Get signal quality and network performance by carrier. 

•	 Deployed Device Maps 
View detailed location information for an individual device showing 
signal quality, network technology and dropped connections. 

Locality’s Network Performance Maps allow you to see 
signal quality from all devices and carriers.
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Robust Reporting Suite
Locality reports provide detailed information about devices, network 
performance, and usage. Various settings allow you to filter the 
data in many ways, create custom views, and export information to 
Microsoft Excel.  

•	 Get Detailed Information on Network Performance  
View availability of each network technology (2G, 3G, 4G, LTE) 
and monitor performance trends.  

•	 Proactively Manage Data Usage to Save Costs 
Review and analyze overall data usage by carrier and by 
network adapter, helping you save money. 

•	 Find the Real Cause of Connectivity Issues    
Gather information about dropped connections for all of your 
mobile devices.

•	 Track all of Your Deployed Devices, Automatically   
Maintain a central repository or all mobile devices, with detailed 
information about each user’s device configuration, including 
phone number, ESN and firmware.  

Broad Platform Support
Locality agent supports Windows XP, 
Windows 7, Windows 8 and Android 
operating systems. It also gathers 
inventory report data from a wide 
range of iOS devices (iOS 6). 

Deployment Options to fit Your Unique Systems
Avoid Capital Costs, Get in the Cloud
Locality Cloud is a fully hosted, SaaS solution available on an annual 
subscription basis. With Locality Cloud  so you can:

•	 Avoid capital expenses, hardware costs and maintenance

•	 Pay by subscription and cancel anytime  

•	 Get up and running quickly

•	 Scale seamlessly without impacting infrastructure costs

On-Premises Version
Locality is also offered as on-premises software, installed on hardware owned and managed by your organization. It is 
easy to install, and requires only one server, making the resource cost to deploy very low. It is invisible to the end user and 
leverages existing investments in mobile devices and GPS. 

Locality’s Inventory Report gives you a snapshot of all deployed 
devices, including firmware and assigned user.

Dropped Connection Reports identify issues and trends by  
hardware, user, carrier, and adapter configuration.

When used with Mobility, Locality provides insight into  
bandwidth usage by application and user.

www.NetMotionWireless.com
http://www.netmotionwireless.com

