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2017 WORKSPACE ONE AND AIRWATCH  
PRICING AND PACKAGING UPDATE

General Questions

Q. What is Workspace ONE? 
A. VMware Workspace™ ONE™ is the consumer simple and 

enterprise secure digital workspace platform that 
delivers and manages any app on any smartphone,  
tablet or laptops or desktops. By integrating identity 
management, real-time application delivery, and industry 
leading AirWatch enterprise mobility management, 
Workspace ONE engages digital employees, reduces  
the threat of data leakage, and modernizes traditional  
IT operations for the Mobile Cloud Era. 

Q. Why are we making changes to Workspace ONE pricing 
and packaging? 

A. We are simplifying things for customers and aligning our 
Workspace ONE editions with how our customers want 
to buy. We’ve adjusted feature sets in Workspace ONE 
Standard and Advanced to align with customer 
requirements and made our prices more competitive. In 
addition, we’ve expanded the purchasing options for the 
Workspace ONE editions with more licensing choices for 
per user and per device, subscription and perpetual, 
managed hosting, and more. 

Q. How does Workspace ONE licensing impact current 
AirWatch customers? What does it mean to “have” 
Workspace ONE? 

A. The updates we are making to Workspace ONE editions 
do not affect the AirWatch Management Suites or the 
AirWatch Product Itself. Workspace ONE is an updated 
packaging of the AirWatch technology with other 
technologies customers are seeking to leverage. When  
a customer is up for renewal of their AirWatch licenses, 
they do have the option to renew to the comparable 
Workspace ONE edition which may be more aligned  
to their needs.

 Check out the Partner Cheat Sheet for more on how to explain 
new pricing and packaging updates to customers. 

Q. Are there changes to the AirWatch Management Suite 
(color bundles) or pricing? 

A. No. AirWatch Management Suites pricing remains  
the same—details can be found at  
http://www.air-watch.com/pricing/.

Q. Are there AirWatch or Workspace ONE SKUs no longer 
available for purchase?

A. Yes. In an effort to continually deliver new and innovative 
products, it was decided to discontinue some SKUs. On 
March, 6, 2017, the end of availability (EOA) was 
announced for the following: Standalone AirWatch MDM 
(non-colored bundles), AirWatch Teach and Learn 
(Teacher Tools), AirWatch Video, VMware Collaboration 
Bundle, Standalone Laptop Management, Standalone 
VMware Identity Manager Advanced, and VMware 
Workspace ONE Essentials. On April 3, 2017, the 
Standalone AirWatch App Catalog SKU will also be 
discontinued. VMware Content Locker and VMware 
Socialcast will remain supported products and can 
continue to be purchased separately. No action is 
required by customers at this time. Please work with  
your customers during their next renewal period to  
move them to an appropriate SKU.

Q. What’s included in Workspace ONE Standard?

A. Workspace ONE Standard includes secure access and 
device management. This edition is ideal for 
organizations that are looking for secure, identity-based 
app access and device management for corporate-
owned and locked down devices (like kiosks). 

Q. What’s included in Workspace ONE Advanced?

A. Workspace ONE Advanced includes advanced endpoint 
management and secure mobile apps. This edition is 
ideal for organizations that need to extend a Unified 
Endpoint Management (UEM) platform across all devices, 
including laptops and desktops, and enable additional 
secure containerized mobile applications for BYO devices 
to drive mobile user productivity. 

Q. What’s included in Workspace ONE Enterprise? 

A. Workspace ONE Enterprise includes secure, portable 
Windows apps across devices. This edition is ideal for 
organizations that need to virtualize desktops and apps 
to securely extend legacy Windows apps across all 
devices, from the cloud to on-premises. 

Q. What has changed in Workspace ONE editions?

A. We have aligned features in the Workspace ONE editions 
more closely with how our customers want to buy. To 
provide more choices, we have also added per device 
licensing and new hosting options. 

 Check out our Workspace ONE Packaging and Pricing datasheet 
for more details.  

http://www.air-watch.com/pricing/
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Q. How is Workspace ONE licensed? 

A. Workspace ONE Standard and Advanced editions are 
licensed on a per-user or per-device basis and available 
as a cloud subscription, or an on-premises perpetual or 
subscription license. Hosting is included with subscription 
licenses and available for perpetual licenses. Managed 
hosting is also available for both subscription and 
perpetual licenses. Workspace ONE Enterprise is 
available on a per-user basis with an on-premises 
perpetual license. Managed hosting is available only  
for the Workspace ONE Advanced components of  
the Enterprise package.  

Q. When do the changes go into effect? 

A. The updated Workspace ONE editions will be available 
on March 6, 2017, but this will not affect your current 
licenses and deployment until you are up for renewal.  

Where can I find more information?

Q. Where can I find pricing information for the  
new packages? 

A. Check the March 2017 VMware price book for  
your country. 

Q. Who can I contact for specific questions on the 
Workspace ONE packaging and pricing changes?

A. Contact your VMware End User Computing Specialist, 
Partner Business Manager, or Channel Account Manager 
for assistance. You can also go to VMware Partner 
Central for partner sales tools related to the  
Workspace ONE pricing and packaging changes. 

Q. Are there enablement assets available for my sellers? 
Where can I get them? 

A. There are partner enablement tools available on VMware 
Partner Central on the Workspace ONE page under 
Resources>Learn.

Q. Where can I get customer facing assets? 

A. There are customer facing assets for Sellers available on 
VMware Partner Central on the Workspace ONE page 
under Resources>Sell.

How does this impact current opportunities 
and pricebooks?   

Q. What if I have submitted a PO for the legacy  
Workspace ONE SKUs at the time of cutover to  
the new Workspace ONE SKUs? 

A. You will have to redo your quote with the new  
Workspace ONE SKUs.

Q. What about customers that have multi-year deals on 
EOA AirWatch SKUs? Will they be migrated to a  
new SKU? 

A. There will be no change in functionality in the EOA SKUs. 
They are simply no longer being sold. Upon renewal 
cycles, recommendations will be made to move to  
an appropriate SKU.  

Q. What if I have a customer that purchased a multi-year 
sku that is still valid and they want to purchase 
additional quantity? 

A. The customer can no longer purchase additional 
quantities of the EOA SKU. There is a sales tool on 
VMware Partner Central under Workspace 
ONE>Resources>Sell that  maps the EOA SKU  
to the appropriate new SKU that delivers the  
desired functionality. 

Q. Can my customers mix Per Device and Per User license 
types on the same PO? 

A. Yes, customers can mix per device and per user 
Workspace ONE on a single PO.

Q. What is the latest price book version that I should be 
quoting off for the latest Workspace ONE packaging and 
pricing, in case my distributor is slightly behind? 

A. The VMware March 2017 price book. 

Q. Will these Workspace ONE pricing and packaging 
changes impact my Advantage+ registration?

A. There is a possibility that these changes may impact your 
Advantage+ registration, as the new pricing is generally 
lower and could take you below the minimum 
opportunity size qualification for Advantage+ for 
Workspace ONE. 

Q. Will the EOA AirWatch and Workspace ONE SKUs 
impact my Advantage+ registration?

A. It is possible that AirWatch or Workspace ONE quotes 
may be impacted by the EOA SKUs, which may impact 
Advantage+ registrations. However, this is unlikely since 
the EOA SKUs are less used than other SKUs. 

Q. Is there a mapping of the EOA SKUs to the proper SKU 
that should be quoted if the customer wants to retain 
that functionality? 

A. Yes, there is a sales tool that maps the EOA SKUs to the 
proper active SKU to retain the same functionality. It is 
available in Partner Central under Workspace 
ONE>Resources>Learn. 

FAQ |  2



How does this impact other AirWatch  
and Workspace ONE opportunities or  
current customers?

Q. Which edition should be purchased to replace legacy 
mobile secure email solutions like BlackBerry Good for 
Enterprise or BlackBerry Work? 

A. Workspace ONE Advanced edition provides employees a 
containerized email, browsing and content access 
solution for bring your own (BYO) devices. Additionally, 
Workspace ONE Advanced includes the AirWatch 
software SDK and Application Wrapping technology to 
provide security controls and DLP to enterprise 
applications. Furthermore, this solution includes our 
Secure Email Gateway and VMware Tunnel to provide 
secure access to internal email servers and corporate 
applications. This combination of capabilities is ideal for 
customers looking to not only replace their existing  
Good deployment but expand the capabilities use  
cases supported. 

Q. Does Workspace ONE Advanced Edition provide the 
ability for employees to access intranet-based  
web apps?

A. Yes, Workspace ONE Advanced edition provides per-app 
VPN capabilities and a secure browser to permit 
employees to have simple one-touch access to 
applications hosted on corporate networks, even if  
they are only connected to a public network. 

Q. Can my customers buy Workspace ONE for most of their 
employees and add Horizon concurrent licenses or 
AirWatch per device licenses for other employees? 

A. Yes, we want to ensure you leverage the appropriate 
technology and licensing for your various use cases. In 
scenarios where it is more appropriate to add-on Horizon 
concurrent licenses or AirWatch per-device licenses on 
top of Workspace ONE, we will indeed support this 
methodology. We encourage customers to purchase 
those specific licenses either as an alternative or 
additional to Workspace ONE. 

Q. AirWatch per-user licensing only allows 3 devices per 
user. Is this the same for Workspace ONE?

A. Workspace ONE extends the device limitation to 5 
managed devices and provides unlimited portal-only 
access (user licensing only) in an effort to ensure the 
maximum flexibility for a licensed employee. 

Q. Will there still be a separate option for Content View and 
Content Collaborate within Workspace ONE Advanced 
and Enterprise? 

A. No, both View and Collaborate are included in 
Workspace ONE Advanced and Enterprise. 

 Workspace ONE Advanced and Enterprise will include 
Content Locker Advanced (formerly called Content 
Collaborate), which includes Content View. 

Q. Regarding Inbox, will users have to switch to Boxer now 
when they renew? 

A. We are not forcing users to switch to Boxer at renewal 
until the time we announce EOA on Inbox. The general 
recommendation is to position Boxer as a more  
feature-rich option to Inbox.  

Q. Since Horizon is licensed by named or concurrent user 
and Workspace ONE is licensed by device or user, how 
do the packages account for mixed scenarios? 

A. Depending on the specific scenario, it may make more 
sense to purchase Workspace ONE Advanced and 
Horizon separate rather than Workspace ONE Enterprise. 
Please reach out to your account representative for  
more insights.  

Q. Can customers buy only Boxer or Socialcast without an 
underlying Workspace ONE or AirWatch license? 

A. Yes, you can buy both Boxer and Socialcast as 
standalone SKUs without an underlying Workspace ONE 
or AirWatch license. 

Q. Can my customers still buy or renew the color bundles? 

A. Yes. We will continue to allow customers to buy AirWatch 
colored bundles. However, we will educate them on the 
Workspace ONE offerings and push (not force) them 
towards the newer solution at renewal time. With the 
Workspace ONE SKUs, they get more features at a lower 
price point, so we are incentivizing our customers to 
renew with Workspace ONE SKUs. 

Q. Will there be any interruption or re-enrollment  
necessary if my existing customer renews with a  
Workspace ONE SKU? 

A. No. Current AirWatch customers that renew and move to 
a Workspace ONE edition will not have an interruption to 
their environment. 

Q. Which edition of Workspace ONE should be purchased 
to manage Windows 10 devices? 

A. All editions of Workspace ONE support Windows 
devices. Depending on your organization’s needs, some 
editions might be prefered. For example, Standard 
supports Windows 10 MDM while Advanced and 
Enterprise support more complete PC lifecycle 
management (i.e., Win32 software distribution,  
GPOs, etc.). 
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How does this impact Professional Services?

Q. Do the packaging changes affect Workspace ONE 
services packaging? 

A. Yes, services and support packages have been adjusted 
to align to the 2017 Workspace ONE packaging and 
deliverables to ensure customer success. In addition to 
packages aligned to Workspace ONE editions, we have 
add-ons and options for accelerated deployments, 
project management, health checks and  
environment upgrades.  

Q. Are professional services an add-on? 

A. Yes, professional services are add-ons to any Workspace 
ONE, AirWatch and à la carte SKUs purchased.  

Q. Are there any changes to the AirWatch Management 
Suites (colored bundles) deployment services 
packaging? 

A. We have made changes to AirWatch professional service 
offerings as more of our customers move to Workspace 
ONE. The same deployment services are available, but 
are packaged to accommodate our expanded feature 
sets. We recommend that customers purchasing Green 
or Orange licenses also purchases the Standard package 
(Basic or Professional version). Customers purchasing 
Blue or Yellow should purchase the Advanced package 
(Basic or Professional).  

Q. How are the Silver and Gold services bundles mapping 
to the new SKUs? 

A. The Silver and Gold services bundles can still be 
purchased for any license type. 

Q. Will we be updating the Deployment and Services 
Offering Guide (most recently updated on 1/4/17)  
to reflect these changes? 

A. Yes, the Deployment and Services Offering Guide has 
been updated to reflect these changes and is  
available <here>. 

How does this impact Deployment Options?

Q. Is there hosting available (not managed hosting) for 
perpetual licenses in addition to the managed  
hosting option? 

A. Yes, hosting is available for perpetual licenses on a  
per-device and per-user basis. 

Q. Can a customer buy managed hosting for AirWatch but 
standard hosting for Identity Manager with their 
Workspace ONE licenses? 

A. Yes. Customers would need to purchase a Workspace 
ONE shared hosting subscription and then add to it a 
managed hosting for just AirWatch (both in per-user  
or per-device).

 Perpetual customers can do the same thing but purchase 
the Workspace ONE cloud hosting sku and add to it the 
AirWatch managed hosted SKU.” 

Q. Can Workspace ONE Enterprise be fulfilled with cloud-
hosting for Workspace ONE Advanced and on-premises 
for Horizon licenses? 

A. Yes, we want to make sure our offerings work for our 
customers and offer flexibility in deployment options.  

Q. Will Workspace ONE Enterprise be available as a SaaS 
service in 2017 (it was on-premises only in 2016)?

A. Yes, we want to make sure our offerings work for our 
customers and offer flexibility in deployment options.  

Q. Is managed hosting (formerly dedicated cloud) available 
and what is the cost? 

A. Yes. Workspace ONE Enterprise will be available in a 
subscription cloud license. Please see Workspace ONE.
com for more details. 

Q. Can we deliver Horizon cloud apps and desktops in a 
Workspace ONE Environment? 

A. Yes, Horizon Cloud managed apps and desktops, 
whether hosted in the cloud, or hosted on on-premises 
hyper-converged infrastructure, can be delivered 
through the Workspace ONE user experience. Customers 
will need a minimum of Workspace ONE standard and 
Horizon Cloud, but using the Workspace ONE Add-On 
for Horizon offers the best value and full functionality  
for any user. 

Q. How much is Workspace ONE Advanced perpetual if  
the customer already has Horizon Enterprise?

A. There are two basic options dependent on if the 
customer has named user or concurrent Horizon 
Enterprise Licenses. If Named User, there is a simple 
upgrade SKU. If Concurrent, the customer may either A) 
Keep the concurrent licenses and add a specially priced 
Workspace ONE Advanced Add-On up to the number of 
concurrent licenses they own, or B) Trade-in their concurrent 
licenses for named-user licenses with an upgrade SKU. 

Q. If a customer wants Workspace ONE Enterprise hosted, 
is it actually 2 SKUs? 

A. There are at least 2 SKUs necessary, a specially priced 
Workspace ONE Advanced Subscription and a Horizon 
Cloud subscription. If the customer intends to run their 
Horizon workloads in the cloud, they will need to 
purchase additional capacity and data SKUs. 
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Q. If a customer already has perpetual managed hosting for 
AirWatch, what is the uplift to add IDM?

A. To add managed hosting for Identity Manager, current 
Blue and Yellow customers with managed hosting would 
need to pay a one-time set up fee as well as an additional 
fee per device per year.  

Q. Can we allow on-premises AirWatch or Horizon 
customers to buy only VMware Identity Manager in the 
cloud as a way to ease the transition to cloud and 
Workspace ONE? 

A. No. This SKU does not exist.  

Q. If I choose to purchase the cloud-hosted  
Workspace ONE subscription, does that mean  
I don’t have to install anything on-premises? 

A. For all deployments, a connector is typically deployed in 
you network (behind the DMZ) to connect Workspace 
ONE to your corporate directory. Since the connector 
makes an “outbound connection” to the Workspace ONE 
cloud, no network ports are typically required to be 
opened for access. See the deployment guide for  
more details on the networking requirements. 

Q. What is the purpose of a UAT environment with 
managed hosting?  

A. The UAT environment is a test environment where you 
can test new releases or configurations before putting 
them in your production environments. 
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