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Overview
VMware Horizon® 7 delivers virtualized and RDSH-hosted desktops and applications through a single 
platform and supports end users with access to all of their virtual desktops as well as their applications—
including VMware ThinApp® packages, RDSH-hosted apps, Citrix XenApps, as well as Web and SaaS apps—
through a single digital workspace. 

Horizon 7 additionally allows IT to take advantage of low-cost, real-time application delivery to virtual 
desktop and application environments with VMware App Volumes™ and enhanced management capabilities 
with our new VMware User Environment Manager™, and VMware vRealize™ Operations Manager™ for 
Horizon (which now also supports Citrix XenApp 7.6 environments).

Horizon 7 also redefines VDI with unprecedented simplicity, security, and speed with key new features:

•	Just-in-Time Delivery with Instant-Clone Technology – Enabling IT to rapidly deliver desktops on 
demand, fully customized and personalized to each user, but built on the economic savings of stateless, 
nonpersistent desktops.

•	Smart Policies – Providing contextual, role-based policy and security based on user, device, or location, 
combined with True SSO for streamlined, single-click access to Windows desktops.

•	Blast Extreme – Delivering a brand new display technology, purpose built and optimized for the mobile 
cloud, delivering digital workspaces to any H.264-capable device, including ultra-small form factor PCs, 
with a transformational user experience.

Horizon 7 Editions Talking Points
HORIZON 7 ADVANCED HORIZON 7 ENTERPRISE

New 
Offerings

Complete desktop and application 
virtualization solution at the lowest cost

Deliver desktops and applications with the 
highest level of automation and management

Why  
Horizon 7?

Horizon 7 transforms desktops and applications into agile, cost-effective, and high-
performance services that can be delivered across devices, locations, mediums, and 
connections. This allows organizations to improve how people work and how desktops, 
applications, and files are supported, secured, and delivered.

Horizon 7 is uniquely architected to help customers get the most out of their desktop and 
application environments:

1.  A single platform from the data center to the devices that leverages VMware vSphere®  
and the software-defined data center ensures that customers can drive down costs while 
delivering high performance and scalable desktop and application services to all users 
including task workers, knowledge workers, and even power users requiring 3D (with 
NVIDIA GRID vGPU).

2. Complete workspace environment management allows customers to manage, monitor, 
and expedite the delivery of applications, desktops, and infrastructure across their 
environments and ensure that data is secured back in the data center.

3. Flexible delivery ensures that customers can maximize productivity by providing end  
users with access to all of their desktops, applications, and online services from a unified 
workspace that is available across devices and locations.
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HORIZON 7 ADVANCED HORIZON 7 ENTERPRISE

Why move 
from Horizon 
View™ to 
Horizon 7 
Advanced or 
Horizon 7 
Enterprise?

•	Horizon	7	offers	over	100	new	features	
and allows you to cost-effectively 
support many more use cases. Perhaps 
most significantly, the Horizon 7 
Advanced Edition supports published 
applications—allowing you to simply  
and cost-effectively support remote and 
mobile end users who need access to 
just a few applications.

•	If	you	are	on	Horizon	5	or	6,	moving	to	 
Horizon 7 is easy and involves a simple 
in-place migration.

Horizon 7 Enterprise extends the capabilities of 
Horizon 7 Advanced and provides customers 
with the ability to rapidly deliver just-in-time 
desktops and applications, support user 
environment management, and automate day-
to-day troubleshooting and monitoring from the 
data center through to devices.

What’s new 
for existing 
Horizon View 
customers?

Unlike Horizon View (now known as 
Horizon Standard Edition), Horizon 7 and 
the Horizon 7 Advanced Edition support:

•	Desktop	virtualization	and	application	
publishing from a single platform with 
PCoIP.

•	Digital	workspace	for	secure	access	to	
virtual desktops, RDSH-hosted apps, 
packaged ThinApps, SaaS and Web 
apps, and Citrix XenApps.

•	True	SSO	providing	single-click	access	to	
Horizon desktops with a streamlined, 
password-free login.

•	VMware	Virtual	SAN™	storage	for	
desktop workloads with easy installation 
and automated management through 
the Horizon console.

•	Image	management	for	physical	devices.

In addition to what is included in Horizon 7 
Advanced, the Horizon 7 Enterprise Edition 
additionally supports:

•	Management	automation	for	easy	desktop	
provisioning and troubleshooting and 
automation with vRealize Operations Manager 
for Horizon. Customers can now additionally 
leverage this same tool to manage and monitor 
Citrix XenApp 7.6 environments as well.

•	Just-in-Time	Delivery	with	Instant-Clone	
Technology for rapid, on-demand delivery of 
fully customized, personalized desktops for 
each user, built on the economic savings of 
stateless nonpersistent desktops.

•	Real-time	application	delivery	to	virtual	
desktops with VMware App Volumes.

•	User	environment	management	with	profile	
and policy management for end users across 
physical, virtual, and cloud-hosted 
environments.

•	Smart	Policies	for	delivery	of	contextual,	role-
based policy and security based on user, 
device, or location, combined. Now you can 
enable and disable features like clipboard, USB, 
printing, and drive redirection based on user 
context and location. You can also provide  
True SSO for streamlined, single-click access  
to Windows desktops.

•	Linux	desktops	for	end	users	who	need	
support	for	RHEL,	Ubuntu,	CentOS,	and	
NeoKylin in addition to Windows.
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HORIZON 7 ADVANCED HORIZON 7 ENTERPRISE

Key 
Questions  
to Ask

•	What	version	of	View	are	you	 
running today?

•	How	familiar	are	you	with	the	latest	
product capabilities of Horizon 7?

•	Do	you	have	the	need	to	support	users	
with published applications? Are you 
using XenApp today?

•	How	are	you	currently	managing	any	
physical endpoints in your environment?  
Are you planning on upgrading any of 
your physical endpoints to Windows 7 or 
8.1 this year?

•	Are	you	looking	to	leverage	virtual	
storage for your desktop workloads to 
help drive down costs? 

•	How	are	you	currently	monitoring	and	
remediating your virtual desktop and 
application environment? Are you using 
vRealize Operations Manager for Horizon in the 
data center today? Would you like to be able to 
extend those capabilities to your desktops and 
apps and use a single pane of glass to do so? 
What are you doing to monitor your XenApp 
environment?

•	Will	self-service	workflows	and	automated	
provisioning help speed up services delivered 
by IT in your organization?

•	How	long	does	it	take	you	to	provision	a	
desktop (physical or virtual) today? What if 
you could deliver a pristine desktop, in 
seconds, fully customized and personalized to 
each user, on demand, with user settings 
preserved between each login?

•	How	are	you	currently	managing	and	
delivering applications to virtual desktops 
today? Would you be interested in finding a 
way to deliver these apps that is less expensive 
while truly giving users a persistent desktop 
experience?

•	How	do	you	manage	and	migrate	user	
profiles? What profile and user environment 
management tools are you using today? Do 
they scale? How much infrastructure do you 
need to support your end users? Do these 
tools work across physical, virtual, and  
cloud-hosted environments?

•	Would	you	like	to	improve	security	by	
selectively enabling and disabling client 
features like clipboard, USB, printing, and client 
drives, based on user role, location, and other 
context?

•	Do	you	have	any	end	users	who	need	access	
to	Linux	desktops?	Is	securing	the	IP	and	data	
important to you? Do you want to be able to 
support these users with access across 
different devices and locations? Are you 
looking for a way to virtualize without having 
to pay high Microsoft VDA license costs?
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Use Cases We Can Address 
Desktop and Application Transformation

Horizon 7 Advanced and Horizon 7 Enterprise editions automate desktop management, simplify OS refresh, 
and centralize IT while driving down the cost of setting up, deploying, and maintaining desktops and 
published applications.

•	IT	can	now	deliver	virtual	desktops	and	published	apps	through	a	single	platform	to	streamline	desktop	 
and application management and drive down costs.

•	IT	can	deliver	applications	centrally	to	end	users	instantly	at	login	without	changing	or	modifying	the	
applications in the process. This allows IT to leverage a nonpersistent architecture on the back end and 
allows end users to get a truly customized desktop.

•	IT	can	support	user	environment	management	with	a	simple	profile	and	policy	management	solution	that	
allows them to manage users across physical, virtual, and cloud-hosted environments.

•	Integration	with	Virtual	SAN	storage	ensures	that	low-cost	local	storage	can	be	used	for	virtual	desktops	
and be simply installed through VMware vSphere and managed through Horizon 7.

•	VMware	Mirage™	allows	IT	to	centrally	manage	images	and	simplify	OS	refreshes	for	physical	PCs.

•	Mirage	allows	IT	to	streamline	in-place	OS	migrations	with	minimal	end-user	downtime.	Full	desktop	
snapshots are backed up, making recovery fast and easy.

•	Monitoring	and	troubleshooting	with	vRealize	Operations	ensures	that	IT	has	full	visibility	into	their	
infrastructure, desktops, and applications—allowing IT to minimize downtime and improve user experience 
and productivity.

•	Support	for	Linux	desktops	ensures	that	organizations	with	Linux	users	can	get	to	all	of	their	Linux	
applications and resources across devices and locations while keeping corporate IP secure back in the  
data center.

•	Customers	looking	to	simplify	and	streamline	desktop	infrastructure	management	can	also	take	 
advantage of Horizon 7 through hyper-converged appliances available through select VMware OEM 
partners.

Anywhere Access

Horizon 7 Advanced and Horizon 7 Enterprise editions securely deliver desktops and applications across 
devices, locations, mediums, and connections to enhance user productivity.

•	Horizon	7	with	Blast	Performance	ensures	that	end	users	have	access	to	high-performance	virtual	machines	
across devices and locations with all of the capabilities that they have come to rely on including printing, 
USB, multi-monitor support, and multimedia redirection.

•	Enhancements	to	PCoIP	out	of	the	box	allow	IT	to	better	support	remote	office	workers	across	the	WAN.

•	Horizon	7	with	Blast	Extreme	provides	customers	additional	choice	and	flexibility	with	a	new	H.264-based	
display technology that is purpose built and optimized for the mobile cloud, accessible on the widest 
array of device choices including low-cost and small form factor PCs, delivering a transformational user 
experience.

•	Seasonal,	remote,	and	contract	workers	can	get	easy	access	to	all	of	their	desktop	and	application	assets	
including SaaS apps, packaged ThinApps, Web apps, RDSH-hosted apps, and even Citrix XenApps on any 
device (including personally owned devices) through a unified workspace.
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Business Continuity and Disaster Recovery

Horizon 7 Advanced and Horizon 7 Enterprise editions provide highly available desktops and applications to 
end users to maximize productivity and uptime.

•	The	new	Cloud	Pod	Architecture	in	Horizon	7	is	designed	to	support	global	entitlements	to	ensure	that	
end users have highly available desktops—even in the event that a desktop on the server goes down or a 
network goes down.

•	VMware	Mirage	takes	full	snapshots	of	images	to	allow	IT	to	easily	roll	back	to	the	image’s	previous	state	in	
the event that something goes wrong, providing easy backup and recovery.

 Note: For customers who want a truly low-cost way to support disaster recovery, VMware Horizon Air™ 
Desktop DR is the best choice.

Security and Compliance

Horizon 7 centralizes apps and desktops in the data center and allows IT to securely entitle users and set 
policy. When combined with VMware NSX™, IT benefits from the speed and simplicity of VDI networking. 
Within seconds, IT administrators can create and change policies that automatically attach to virtual desktops 
and dynamically follow users across devices and locations. No need for time-consuming network provisioning 
or	security	rules.	Organizations	can	easily	scale	up	or	down,	knowing	that	each	end	user’s	network	security	
policy will remain intact.

Offshore Developers

•	Horizon	7	supports	3D	graphics	including	software-rendered	3D	graphics,	dedicated	graphics	acceleration,	
and now shared vGPU acceleration with NVIDIA to provide workstation-class performance to offshore, 
onshore, and remote developers.

•	Blast	Performance	with	support	for	unified	communications	(UC)	ensures	that	organizations	can	plug	into	
the	APIs	of	leading	UC	vendors	including	Avaya,	Mitel,	Cisco,	and	Microsoft	Lync	to	cost-effectively	support	
unified communications in a virtual desktop.

Services
Desktop Health Check – A diagnostic assessment for upgrade, expansion, or baseline performance.

Desktop Accelerator – Delivers a limited-scale, nonproduction virtual infrastructure that customers can use 
to test and validate new features of Horizon View Standard.

Citrix XenApp Integration for Horizon 7 – Provides access to XenApp desktops and applications through 
Horizon Workspace Catalog.

Horizon 7 Assess, Design, and Pilot

Horizon 7 Upgrade; Upgrade Plus

Horizon 7 Production Pilot

Horizon 7 Accelerator

EUC Assessment

App Volumes Design and Pilot

https://vault.vmware.com/documents/10902/82355/VMware+Desktop+Virtualization+Health+Check/812eeef6-9703-4b9e-a3be-a63717d2bbee
https://vault.vmware.com/documents/10902/82355/Desktop+Accelerator+Service+Brief/fd1110bb-fde2-4346-bedd-5ac45fd7faa8
https://vault.vmware.com/group/vault-main-library/services-euc
https://vault.vmware.com/group/vault-main-library/services-euc
https://vault.vmware.com/group/vault-main-library/services-euc
https://vault.vmware.com/group/vault-main-library/services-euc
https://vault.vmware.com/group/vault-main-library/services-euc
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Resources
•	Prospecting Kit

•	Horizon 7 Datasheet

•	Horizon 7 FAQ

•	Horizon	Essentials	White	Paper

•	Bundle	Selector	Tool

•	Horizon Upgrade Tool 

•	SysTrack Optimization Assessment

https://vault.vmware.com/group/vault-main-library/horizon
http://www.vmware.com/files/pdf/products/horizon-view/VMware-Horizon-View-Datasheet.pdf
http://www.vmware.com/files/pdf/products/horizon/VMware-Horizon-FAQ.pdf
http://www.euc-upgrade-tool.com
http://assessment.vmware.com

