
 

Small to midsize businesses know how important it is to do more with less, focus on business differentiators, 

and be more agile than the competition. With Microsoft Office 365, you can achieve these goals with low 

upfront costs, rich features, a familiar Microsoft experience, and guaranteed 99.9 percent uptime—while 

Google continues to play catch-up on issues such as file fidelity, offline access, and cross-platform support. 

Here are the 10 best reasons why small and midsize businesses choose Office 365 over Google Apps. 

1.  Ensure the privacy of your business information. 

Office 365 for Business provides peace of mind with built-in 

enterprise-grade security as well as a contractual commitment that 

your data will not be scanned for advertising purposes. 

 Microsoft is invested in providing secure data centers and 

services, easing your mind with separate architecture for 

consumer and business services. 

 Office 365 does not provide ambiguity in its privacy statements 

about the usage of your data, allowing businesses to maintain 

control of their information. 

Google Apps for Work adheres to Google’s single privacy policy, 

which is shared across business and consumer applications. 

 Google does not offer its best data privacy and security terms 

to businesses by default.  
 Google offers minimal Data Loss Prevention and Information 

Rights Management capabilities to Gmail users and admins, 

making it difficult to ensure data doesn’t leak via Gmail.  
 Under public pressure for its data-mining practices, Google 

continues to rework and revise its privacy policies. 

2.  Work virtually anytime, anywhere. 

Office 365 for Business delivers consistent productivity across the 

PC, phone, and browser, on any platform at any time. 

 Get a consistent experience across platforms and devices both 

online and offline. 

 With the Office client on the desktop, Office 365 users can keep 

working even if they experience network issues. 

 

Google Apps for Work has limited offline capabilities for its 

services. They are only limited to Chrome browser. And the 

experience is inconsistent across services. 

 Google Apps for Work does not allow you to share Office 

documents when stored in Google Drive. 
 The editing experience for Office documents is inconsistent 

between Chrome and other major browsers. 
 When Office documents are converted to native Google format 

in Google Apps for work, the full file formatting is lost. 

3.  Boost productivity and efficiency with a complete solution. 

Office 365 for Business enhances the familiar Office productivity 

experience with tried-and-true ways to create, collaborate, and 

communicate. 

 Users can see real-time presence and calendar availability, and 

can start a web conference from multiple entry points in the 

Office 365 solution, including Outlook, Outlook Web App, 

Microsoft SharePoint® Online, Yammer Enterprise, Skype for 

Business, and from within Office applications. 

Google Apps for Work offers nowhere near the same rich, 

integrated functionality as Office 365. 

 Customers must rely on third-party solutions for core features 

such as Mail Merge, Bibliography etc. 

 Customers rely on third-party providers like CloudLock for data 

loss prevention capabilities. 

 

4.  Get up and running fast with a familiar, straightforward interface. 

Office 365 for Business lets your workers get started right away 

with familiar Office 365 applications. 

 Roll out Office 365 with minimal ramp-up. 

 Mobile access to Office is a streamlined version of the 

productivity software, offering users a familiar and intuitive 

Office experience. 

 Be worry-free about whether the version you last modified 

captured the changes. 

Google Apps for Work requires using a new interface, browser, 

and plug-ins, many users are disappointed to learn that Google 

Apps for Work lacks their favorite features. 

 Users have limited formatting options, and full file fidelity 

losses still may occur, even when using Cloud Connect. 

 Third-party tools such as OffiSync and Memeo are 

recommended for functionality that is similar to what is 

offered in Office 365. 

5.  Make life easier for customers and partners. 

Office 365 for Business lets customers access and edit 

documents in full fidelity with the confidence that they will look 

the same as they move from one person to the next. 

 Maintain your professional image by delivering documents in 

high-quality formats that everyone knows. 

 Trust that the version you just sent your client or partner looks 

the way you meant it to look. 

Google Apps for Work offers limited functionality compared to 

Office, despite recent efforts to improve. 

 Document elements—including watermarks, tables of contents, 

headers and footers, page numbers, tables, and formatting—

can be lost or broken when an Office document is opened in 

Google Apps for Work. 
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6.  Reduce IT complexity. 

Office 365 for Business is easy to manage from Day One, yet can 

scale to meet even advanced enterprise IT scenarios. 

 Know exactly who has access to what data and under which 

conditions. 

 Benefit from the seamless integration with leading multi-factor 

authentication systems. 

 Create a professional-looking web site by leveraging templates 

at no cost to you. 

Google Apps for Work does not provide the same level of IT 

management functionality as Office 365. 

 For advanced IT needs, you may have to resort to third-party 

solutions or DIY. 

 With Google, you lack the ability to manage hybrid 

deployments. 

 Google provides limited site management capabilities that may 

expose you to security and compliance risks. 

7.  Meet your business needs with a flexible solution. 

Office 365 for Business lets you choose a mix of plans tailored to 

your needs. 

 Microsoft offers a hybrid environment for certain aspects of 

your business that may not be ready for the cloud. 

 Choose plans that maximize the productivity and impact of 

different employees. 

 Try out new plans with the monthly subscription option. 

 

Google Apps for Work “good enough” approach is simple, but it 

may not satisfy all of your business needs. 

 To find solutions that are not in Google Apps for Work, 

customers have to turn to the Google Apps Marketplace to 

find an appropriate third-party ISV solution. 
 The Google partner ecosystem is less developed and mature 

than the Microsoft Partner Network. 

 

8.  Rely on a financially-backed 99.9% service level agreement. 

Office 365 for Business service levels are measured using a 

transparent methodology designed to give customers peace of 

mind. 

 The Office 365 SLA is comprehensive across all services, so you 

can remain confident in your business-critical productivity 

services. 

 Our SLA covers every user and every component of our suite. 

 

Google’s approach to measuring service reliability is not 

transparent. 

 Google boosts its uptime figures by lumping consumer and 

business services together. 

 Google does not start recognize service downtime until at 

least 5% of its user base is impacted. 

 Google offers only service credits at the end of your contract. 

9.  Plan effectively with a clear roadmap and all-inclusive pricing. 

Office for Business is built on Microsoft’s more than 20 years of 

enterprise-readiness experience and takes a business-centric 

approach to the cloud, ensuring that you can plan appropriately. 

 Get what you signed up for, with no hidden costs or gotchas. 

 Office 365 offers you the flexibility to change services to meet 

your needs more easily with predictable pricing plans. 

 Avoid surprises with advance notice of major updates and 

visibility into the Office 365 technology roadmap. 

Google’s approach to innovation is to release beta features with 

little or no advance warning. 

 Google provides one week of advance notice for new features 

to customers on the Scheduled Release track. 

 New features may have potentially disastrous results 

(remember Google Buzz?). 

 You have no ability to postpone the deployment of new 

features from Google. 

10.  Get the support you need when you need it. 

Office 365 for Business provides: 

 Moderated community forums to help you get answers to 

questions and solutions for a wide range of issues. 

 Office 365 Enterprise plans deliver comprehensive 24/7 phone 

support for even single-user outages, so you can keep users 

productive. 

 

Google’s support model is based on priority. For an organization 

to receive the highest-priority support with the shortest 

turnaround time, the majority of its users must be down. 

 

 

 
Learn more at http://www.whymicrosoft.com/compare/google/ 
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