
The Connections that 
Make Healthcare Work 
Telehealth solutions from Poly



The benefits of 
telehealth
When in-person connections aren’t possible, 
digital tools bridge the divide. Nowhere is this 
trend more relevant — and timely — than 
in healthcare. Today, telemedicine helps 
clinicians connect, enabling crucial patient 
access to healthcare services. Whether for 
patient-doctor consultations, knowledge 
sharing between specialists or skill-building 
exercises, telehealth is becoming the go-to 
channel for clinical collaboration, connection 
and remote care.

Yet participating meaningfully in the new world 
of digitally delivered medical knowledge and care 
requires the right digital solutions — solutions 
that enable efficient, rapid connectivity, high-
quality video as well as crystal-clear audio.

Globally, Poly® voice and video solutions deliver 
more than 50,000 patient encounters per 
month. Poly is uniquely positioned to provide 
high-quality end-to-end communication and 
collaboration experiences for the ever-changing 
healthcare landscape.



Patient consultations 
and first-line diagnosis 
For almost any clinical encounter that doesn’t require an in-person examination, 
telehealth supports rapid knowledge sharing, effective interpersonal connection 
and accurate diagnoses, for effective health outcomes.

For non-emergency or home-based consultations, doctors are connecting 
securely and easily with patients from their own computer or personal 
device. HD audio and video allow doctors and patients to share information 
productively, minimizing the sense of being at a distance. Psychiatry, speech 
therapy, stroke exams as well as many other consultation types are ideally suited 
for distance connections. When time is of the essence, telemedicine can also be 
relied upon. Not only does it help to isolate healthy patients from potential risks, 
but it also streamlines triage. 



Smart conferencing for every application
Whether for internal meetings, clinical specialist discussions or rapid connections to 
field teams, Poly offers the exceptional conferencing tools healthcare professionals 
and other staff depend on.

The Poly® Trio C60 is the ideal smartphone for any meeting space, bringing people 
together no matter where they are. With full USB and Bluetooth® connectivity, the 
C60 comes equipped with a powerful quad core processor and Android 9 OS for up 
to 4x faster reaction and connection times. It also has the ability to support running 
native applications such as Microsoft Teams® and Zoom®.

Complementing Poly Studio X50, X30 and G7500 video solutions, the Trio C60 
comes equipped with NoiseBlockAI, so you can be sure that everyone is heard 
without interruptions. Best of all, the Trio C60 makes it easy to join meetings at the 
touch of a button.



Broadening access, 
tapping into expertise
Not every clinical facility has all the expertise it needs on-site. When confronted 
with a complex or unusual case, physicians may need to consult with specialist 
colleagues located across the country, or even elsewhere in the world. Urgent/specialty 
care facilities can benefit, by connecting patients with the appropriate provider via 
a HIPAA-compliant HD video link whenever a specialist isn’t available nearby.

Administrative matters can also benefit from digital collaboration. From human 
resources discussions to board meetings, budget planning and more, collaboration is 
enhanced by high-quality audio and video conferencing options. With Poly solutions, 
content is easily shared with all participants, ensuring everyone has the information 
needed to contribute.



Smart, simplified 
video conferencing
For clinics and consultation rooms that 
need an all-in-one video solution, Poly® 
Studio X Video Bars deliver radical 
simplicity in a small and elegant package. 
Simple to use, with support for leading 
cloud video services built right in — no 
PC or Mac® required — you can get 
running in minutes.

With advanced acoustic algorithms delivering 
stellar audio quality, 4K Ultra HD capabilities 
and built-in wireless content sharing, you can 
enable seamless video collaboration — no 
matter what video software you use. 
Experience full boardroom quality audio and 
advanced camera capabilities all miniaturized 
into one sleek bar.

The Poly Studio X50 is the optimal fit for 
medium-sized meeting spaces and comes 
with dual speakers for stereo audio, dual 
monitor output capability and an additional 
microphone port. For clinics and consultation 
rooms that need to connect to multiple Video 
as a Service (VaaS) platforms over USB, the 
Poly Studio capably supports every application.



Clarity and focus, even in 
busy clinical settings
Open-concept workplaces with fewer noise-blocking walls and private offices mean 
less privacy, more distractions and increased noise. Keeping productive and focused 
in frenetic environments can be a challenge. Healthcare professionals working in 
distracting locations need a premium solution for consulting or giving advice on 
calls. With the Poly Blackwire 8225 headset, conversations stay clear and private.

Equipped with a flexible, noise-canceling microphone enhanced with Acoustic Fence 
technology, users enjoy crisp, clear sound and have less distractions with the built-in 
on-call indicator. Lightweight and comfortable, the Blackwire 8225 is designed for 
all-day wear.
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Insight empowers companies of all sizes, government organizations, and 
healthcare and educational institutions with Insight Intelligent Technology 
Solutions™ to realize their goals. As a Fortune 500-ranked global provider of 
hardware, software, cloud and service solutions, we give clients the guidance and 
expertise needed to define, architect, implement and manage technology today 
while transforming for tomorrow.
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