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Optimize IT assets. 
Empower employees. 
When it comes to work devices, today’s employees expect a consumer-like experience. 
Old, outdated hardware not only runs the risk of causing costly downtime, but it also has 
the potential to decrease employee engagement and productivity. 

80% of productive employees are satisfied with their experience using 
work devices, while

47% of less productive employees feel the same.1

To stay competitive, businesses must provide employees with the tools they need — 
and the tools they want — to get their jobs done. Yet, many organizations lack the 
capital to continually refresh or replace their entire fleet of devices.

Introducing Device as a Service from Lenovo 
Lenovo® Device as a Service (DaaS) from Insight provides enterprises with a fully 
managed solution that combines hardware, services and software into a single 
configurable solution with a predictable, affordable fee. 

Whether your employees work from home, from the office or in a hybrid model, DaaS 
from Lenovo can help your organization maximize your IT dollars while empowering 
and equipping your people to do great work wherever they are.



The business benefits of DaaS
Lenovo® DaaS makes it easier to allocate valuable time, capital and resources on 
strategic initiatives that support your business goals. Not only does outsourcing device 
management unburden your IT team and allow you to focus on innovative projects that 
transform your enterprise, DaaS also offers the following benefits:

Improves productivity and 
empowers workers with the latest, 
most agile technology

Optimizes usage by allowing you to 
choose perfect devices for different 
roles and flex the number of devices 
as demand fluctuates

Frees up capital and eliminates 
the need for upfront investments, 
lowering your total cost of ownership 
and improving cash flow

Enhances security with always-on 
visibility and control across all 
layers of potential vulnerability with 
Lenovo ThinkShield®

“A PC that is 4+ years old has a 3.1x likely chance of being 
repaired, resulting in 157 hours of productive time lost, 
which is 3.2x of newer PCs.”2

The circular economy and the case for DaaS
In the past, most businesses have operated according to a linear economy in which 
goods are made, used and then destroyed. While the linear model may be expedient, 
organizations are increasingly recognizing that this approach is bad for the economy and 
their bottom line.

Lenovo DaaS and device lifecycle management offer businesses the chance to operate 
according to a circular economic model — an approach to hardware that reduces waste 
and optimizes resources.

By using and then returning devices for recovery and refurbishment instead of discarding 
them, businesses not only lower their environmental impact, but they also increase their 
competitive edge and create new opportunities for growth. 



How do Lenovo DaaS solutions work?
Now that we’ve gone over the business benefits for DaaS, let’s look at the nuts and bolts 
of Lenovo® DaaS solutions. 

For most organizations, there are five simple steps to take to get up and running with 
Lenovo DaaS:

1
Select devices from the latest high-performance hardware offered by Lenovo.

2
Choose your Lenovo DaaS solution: Simplify, Accelerate or Transform.

3
Customize your solution with DaaS features and service levels that meet 
your organizational needs and goals.

4
Finance with Lenovo Financial Services for flexible options and an 
affordable, predictable monthly fee.

5
Reap the benefits of a modern IT environment with expert support and 
end-to-end smart lifecycle services. 

Don’t get left behind. A recent IDC survey found that 40.2% of 
respondents have engaged or are planning to engage DaaS in the 
next 12 months.3

Lenovo DaaS solutions are designed to be customized so that each enterprise can access 
the features it needs to engage employees, drive productivity and power transformation. 
At the end of each contract term, Lenovo manages secure asset disposition that is 
compliant with all government and environmental regulations and ensures that 
customer workflow is not interrupted during the device refresh process.



Simplify. Accelerate. Transform.
Cost-effective and fully customizable, Lenovo® DaaS offers three solution level options to 
address the full lifecycle management needs of your entire fleet of devices.

Accelerate offers access 
to additional services 
needed to streamline 
configuration and 
deployment and to 
enhance user 
productivity fast.

Features: Everything 
from Simplify, plus 
Imaging/enterprise-ready 
Preload, Asset Tagging, 
custom BIOS settings 
and Microsoft® Autopilot 
registration

Transform supports 
enterprises seeking to create 
a modern IT environment 
with expert services, smarter 
automation and intelligence. 

Features: Everything from 
Simplify and Accelerate, 
plus the flexibility to build 
a custom DaaS solution 
with any combination of 
options from Lenovo’s full 
services catalog, including 
transformative services such 
as: Custom Ordering Portal, 
Service Delivery Manager, 
Encryption, Cloud 
Deploy/Recovery, Unified 
Endpoint Management, 
Accidental Damage Protection 
and Keep Your Drive

Simplify allows 
organizations to select 
their choice of 
industry-leading hardware, 
plus Premier Support with 
simple monthly payments.

Features: Choice of the 
latest flagship device, 
Premier Support, 
Standard Reports, Asset 
Disposition and flexible 
Lenovo Financial Services 
financing



Keep your business moving forward.
Equipping your employees with the devices they need is a tall order. Costs can quickly 
skyrocket when multiple vendors get involved to manage different parts of the device 
lifecycle, and muddled communication can cause productivity to grind to a halt.

Together, Insight and Lenovo DaaS keep your business moving forward. 

As a Lenovo Platinum Partner with 11 top partner certifications, Insight has the 
relationships, expertise and experience to guide your organization as it assesses, 
selects and deploys the right Lenovo® DaaS solution. Our experts provide end-to-end 
support, making sure that you have the devices, software and services you need to 
maintain your business edge.



1.800.INSIGHT | insight.com

Insight Enterprises Inc. empowers organizations of all sizes with Insight Intelligent 
Technology Solutions™ and services to maximize the business value of IT. As a 
Fortune 500-ranked global provider of Digital Innovation, Cloud + Data Center 
Transformation, Connected Workforce, and Supply Chain Optimization solutions 
and services, we help clients successfully manage their IT today while transforming 
for tomorrow.
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