
Duration 

Varies depending on engagement

Benefits

• Streamline and accelerate the 
content development process.

• Enable long-term sustainability 
with performance support. 

• Promote collaboration between 
project teams and training 
development teams. 

• End-to-end lifecycle 
management of your  
learning content.

• Easily create and deploy  

in-application user help. 

Related services 

SAP S/4HANA Adoption

Organizational Change Management 

(OCM)

What Great Looks Like (WGLL)

Our partner

1.800.INSIGHT  |  insight.com

SAP Enable Now 
Solutions

Workforce performance support 
to move people forward

Business challenge
In the era of digital transformation, user adoption of new technologies is more 
important than ever before. SAP® Enable Now helps prepare the workforce for the 
necessary changes to business processes associated with SAP implementations—and 
includes updates to maximize customer investments in SAP S/4HANA® migrations. 

Many SAP users recognize the power and potential of the tool, but struggle with how 
best to integrate it into their learning content management processes. Companies 
leveraging content development tools to drive SAP programs see accelerated 
adoption, better content management and more users prepared for long-term 
success at system go-live. 

 
Our solution
Insight’s Digital Innovation team helps organizations harness the power of Enable 
Now. Through our SAP Enable Now Solutions, our experts will work with you to 
review embedded content relative to the current implementation, confirm templates 
and workflows to effectively build content, and strategize the most effective use of 
technology. 

We’ll help you deliver the knowledge employees need to succeed — to the right user, 
in the right place at the right time. We make it easy for teams to create, maintain and 
deliver performance support, learning material and documentation content. 

Our solutions include:

• Fast Start implementation programs: We handle on-premises or cloud 
system implementations and training for core users.

• Content development packages: We prepare key transactions and custom 
core content. 

• Content update packages: We ensure your content is up to date and ready for 
use, freeing you to focus on core business competencies.

• Best practice sharing: We’ll uncover how you’re using tools and recommend 
preferred methods to help you follow best practices.

Get started.  
For pricing and information on 

how to get started please contact 

transformationservices@insight.com.



Our packaged offerings

Key business outcomes
During these engagements, we’ll lead you through the following:

• Understanding how SAP Enable Now fits with your overall documentation, training and performance support strategies

• Guidance on SAP Enable Now features, best practices and implementation direction in partnership with key  

business initiatives

• Formalizing decisions on blended learning solutions, roles and responsibilities, and end-user navigation

• Documenting library file structure, customizing templates and developing workflows for SAP Enable Now implementation

• Assisting with implementation, testing and stabilization of SAP Enable Now

• Configuring SAP Enable Now based on decisions reached during planning sessions

• Advising on converting existing content and leading the migration of content to SAP Enable Now

• Delivering SAP Enable Now functionality training for administrators and authors

About Insight 
 
As a Super Solution Integrator (SSI), Insight provides the end-to-end capabilities and extensive partnerships required to tackle these 
initiatives at scale — all under one roof. Leveraging our expertise across Digital Innovation, Cloud + Data Center Transformation, Connected 
Workforce and Supply Chain Optimization, we provide a uniquely streamlined, holistic approach to IT transformation that eliminates siloes 
and accelerates time to value.

From strategy and design, to procurement, deployment, integration, management and more, we bring people and technologies together to 

deliver comprehensive solutions that drive stronger business outcomes.

1.800.INSIGHT  |  insight.com

SAP® Enable Now installation and adoption packaged offerings

Installation pack

Author training pack

One-day health check

Administrator training pack

Assessment pack

Fast Start 25

25 Pack

• SAP Enable Now installation 
• Includes strategy and configuration, default template tailoring, server and client installation with 

support from your IT team

• Three-day class for up to 15 SAP Enable Now authors
• Prepares authors to use SAP Enable Now Instant Producer and Producer components to develop 

training materials

• One-day documentation review and high-level evaluation of training needs

• SAP Enable Now installation 
• Includes strategy and configuration, default template tailoring, server and client installation with 

support from your IT team

• A 10-day SAP Enable Now training and needs assessment for companies that have completed 
system design and now need to identify training content to be developed

• Output is a list of transaction or task topics to be developed with SAP Enable Now

• SAP Enable Now installation
• One session each of administrator and author training
• Development of 25 SAP Enable Now modules identified by the client (see assessment pack)

• Development of 25 SAP Enable Now modules
• Can be purchased in multiple increments of 25 (e.g., 50, 75)
• Requires SAP Enable Now to be installed and running with identified content topics (see assessment pack)


