
Benefits
• Differentiated customer 

experience
• Lower operational costs with 

customer support automation
• Faster innovation with built-in 

data collection & analysis
• Accelerated time to market 

with a simplified process 

Our partners

Related Services
Conversational Agent 
Implementation 

Conversational Agent Training 

Conversational Agent Brand 
Ambassador

Insight helps you 

manage business 

today and transform 

the future. 
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Business challenge 
With the disruption of aggressive, agile, born-in-the-cloud competitors,  

building applications efficiently on the backend — while delivering a seamless  

experience on the front end — has become critical. DevOps and cloud-based tools  

can help development teams manage this process, but implementing best practices  

is challenging. 

What’s more, your teams are tasked with keeping up with the speed of innovation, and 

the pressure to release new and improved apps at high velocity is greater than ever.  

Our solution
Insight’s conversational agents help you strengthen your connections with customers 

while driving cost savings, efficiencies and a competitive advantage.

With deep experience around Microsoft® Cognitive APIs, the Microsoft Bot Framework 

and more, our specialists will work with you to build a chatbot that’s versatile and 

consistent — helping your workforce focus on other critical tasks. And with built-in 

tracking and real-time analytics reporting, you stay informed and ahead of the curve. 

When you work with us, you can be sure that your virtual agent will:

 • Ensure consistency in tone, message and script.

 • Use your existing digital channels with ease.

 • Interact with customers naturally via voice or chat.

 • Provide personalized, customized and contextual experiences.

Conversational 
Agents

Deepen your connection 
with customers.



Our proven process
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Types of conversational agents

Global scale & 
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systems
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Next-generation 
tech skills

App dev & IoT 
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Digital platform Partner 
alignment

About Insight
Insight empowers companies of all sizes, government organizations, and healthcare and educational institutions with Insight Intelligent 
Technology Solutions™ to realize their goals. As a Fortune 500-ranked global provider of hardware, software, cloud and service solutions, we 
give clients the guidance and expertise needed to define, architect, implement and manage technology today while transforming for tomorrow.

Vision building & infrastructure 
assessment Tool development Script programming Testing & perfecting

How your tool is built depends 
on the goals you put into place. 
Our teams will work with you to 
pave a path that works with your 
current environment.

How will users interact with 
your tool? Development experts 
ensure your tool is intuitive and 
functional.

With the right foundation in 
place, scripts compiled from 
your existing protocols will  
improve response accuracy.

No tool goes to market unless 
it exceeds our rigorous testing 
procedure. We test and tune 
extensively.

Service desk agent E-commerce bot Assessment services

Built to automate tasks, service agents 
conduct password resets, execute simple 
processes and respond to common questions.

These bots guide users through secure 
payment processing to simplify product 
transactions. 

Following established guidelines, these  
virtual agents can interpret human  
responses, draw conclusions and  
recommend next steps.

A true end-to-end partner
Today, technology isn’t just supporting the business; it’s becoming the business. At Insight, we help you navigate complex challenges to 

develop fresh solutions and processes. We’ll help you manage today’s priorities and prepare for tomorrow’s needs.


