
Benefits
• Get predictable, flexible pricing that 

simplifies budgeting.

• Easily install and refresh technology 

to adapt to change. 

• Streamline and increase efficiency 

for every stage of the IT lifecycle

• Ensure seamless experiences for end 

users anytime, from anywhere.

• Solve challenges faster with access to 

Insight’s deep pool of resources.

1.800.INSIGHT | IPS.insight.com 

Organizational challenge
The education landscape is shifting rapidly. While edtech can help address new 

paradigms in teaching and learning, embracing it can be daunting for IT on the 

backend — not to mention end users adjusting to new platforms on the frontend. How 

can you make sure the devices you invest in are best suited for your goals? As distance 

education puts pressure on schools to launch a plan quickly, what’s the most efficient 

way to deploy new devices within tight timelines? What connectivity, help desk and IT 

management options are most reliable without stressing resources and the budget? 

Our solution
Insight Public Sector’s Connected Workforce solutions are designed to eliminate 

the complexity of edtech adoption, from planning and procurement to deployment, 

ongoing management and more — all through a single trusted source. 

With end-to-end expertise and vast resources, you get a smarter, more strategic way to 

get the right devices, to the right people, at the right time. 

• 3,500+ partnerships with leading technology vendors

• 500,000+ devices deployed annually

• 1,600+ service desk and field technicians

• 1.5M+ devices managed

• 1M+ end users supported

• 5 fully redundant U.S.-based service desks

Connected 
Workforce Solutions 
for Education
Empower IT, staff and students with 
reliable technology.



Education solutions portfolio
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About Insight Public Sector
At Insight Public Sector, we help organizations of all sizes navigate complex challenges through our four key solution areas: Digital 
Innovation, Cloud + Data Center Transformation, Connected Workforce and Supply Chain Optimization. With deep expertise and end-to-end 
capabilities, we’ll help you manage today’s priorities and prepare for tomorrow’s needs.

Supply Chain Optimization Connected Workforce Cloud + Data Center 
Transformation Digital Innovation

E-procurement platform
Distance Learning 
Connectivity

Data center transformation 
& cloud

Digital strategy

Software asset management Life Cycle Services Networking & security Cloud enablement & DevOps

Software licensing 
consultation

Remote Learning Enablement Data platform modernization IoT & smart edge

Hardware lifecycle services Service Desk Software-defined solutions Data & AI

Cloud solutions & 
management

Device as a Service (DaaS)
Connected Platform for 
Detection and Prevention

Connectivity 
for distance 
learning

Supply chain 
and lifecycle 
services

Service desk 
support

Device as a 
Service

Remote 
learner 
enablement

Receive bundled, out-
of-the-box solutions for 
fully managed services 
that include secure 
connectivity hardware, 
managed deployment 
and more.

Provide internet and 
wireless connectivity 
to students needing 
access to digital 
learning materials 
away from campus.

Include a reference LTE 
and Satellite based 
connectivity solutions 
via smart school buses

Take advantage of 
this comprehensive 
offering that provides 
centralized resources 
to handle all phases of 
the IT lifecycle, from 
initial procurement to 
final disposition.

Rapidly procure, build, 
image, configure and 
deploy hardware with 
the option to add 
device management 
and lifecycle support.

Get satellite-based 
connectivity solutions 
via smart school buses.

This is an enterprise-
class managed service 
desk offering that 
offers implementation, 
operations, simplified 
ticket management 
tools and reporting.

Meet teacher, 
student and parent 
expectations with 
24/7/365 remote 
technical support 
that frees internal 
resources.

Get a combination of 
all managed endpoint, 
device lifecycle and 
support solutions — in 
a per-user, per-month 
pricing model.

Bundle endpoint 
hardware, software 
device management 
and lifecycle services 
with flexible financing 
options for an easy, 
predictable per-device 
monthly invoice.

Ensure secure remote 
learning solutions that 
enable students to be 
productive no matter 
where they are.

 Global scale & 
coverage

Operational 
excellence & 

systems

Software 
DNA

Services 
Solution

Data center 
transformation

Next-generation 
tech skills

App dev & 
 Internet of Things 

(IoT)  expertise

Digital 
platform

Partner 
Alignment

Insight Public Sector can scale the solutions to a school district, statewide or regional/metro level. 


