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Business challenge
Delivering hardware and related services to your teams is a massive undertaking. From procurement and deployment to management 
and support, the hardware lifecycle is demanding. Many organizations work with multiple hardware and services vendors, which can 
create additional complexity and costs.

There’s also a lot at stake. Employees need reliable and secure devices to be productive and collaborative. They expect to be able to 
choose which devices they use, and performance can suffer if preferred devices are not provided as an option.

Our solution
Insight Device Lifecycle Services delivers comprehensive support for the entire lifecycle of HP® devices, from procurement to end of 
life and everything between. Through economies of scale, streamlined processes and hardened expertise in lifecycle services, we help 
increase Return on Investment (ROI) and free up your IT staff for more strategic initiatives.

From procurement to maintenance and more, experience simplified end-to-end device services from a single partner — helping you save 
time and money, ensure maximum uptime and extend the lifetime of your devices.

We’re here every step of the way.

Insight Device Lifecycle Services for HP
Ensure maximum return on your HP hardware investment.

Assess environment 
readiness.

Procure HP devices. Prepare for 
distribution.

Deploy devices. Provide maintenance 
and support.

Conduct end of life 
and refresh.

• Readiness assessment
• HP device procurement

• Configuration and distribution
• Device deployment

• Maintenance and support
• End of life and refresh 

Why Insight for HP
Insight provides expert-level knowledge and resources to help enterprises acquire, integrate and maintain HP devices in a cost-effective way. 
Our credentials speak for themselves: 
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Power 
Service   
Partner

Dedicated 
HP sales and technical team

2019 
HP U.S. Personal Systems National 
Solution Provider of the Year Award

800 
HP certifications

Best-in-class 
supply chain HP availability20+-year   

partnership

2020 HP Printing    
Partner of the Year Award



Support for the entire lifecycle
Trust Insight for full lifecycle care of your HP® device fleet.

HP personal computers deliver industry-leading performance and security. Choose from 
notebooks, workstations, thin clients, monitors, Point-of-Sale (POS) systems and more. 

HP printing solutions feature striking displays, impressive speeds, affordability and robust 
security. Explore your options, from all-in-one printers to HP Managed Print Services.

HP Wolf Security™ provides endpoint protection from hardware through software and 
services. Security capabilities are pre-installed, always on and customizable.

Readiness

What will it take to make HP devices successful in your workplace? Our team provides a full assessment of your 
organization’s readiness for the hardware so you can proceed with your investment with confidence.

• Work with dedicated OEM partner teams that have expertise and bring unique value to your journey.
• Windows Modern Workplace Boot Camp offers expert-led sessions to give your organization the opportunity to gain 

a deeper understanding of the modern workplace and premium user experiences.

Procure

Our pricing programs and cost optimization help you access the equipment at the price point you can afford. We have an 
expansive inventory and distribution network and offer financing solutions so you can get what you need, when you need it.

• Pricing programs and cost optimization, as well as the option of Microsoft® Certified Refurbished devices, 
reduce costs while enabling modernization.

• Custom e-procurement portal and global scalability simplify the purchasing process.
• Financing and leasing services provide flexible payment options over a period of time instead of a prohibitive, 

upfront capital outlay.

Prepare

After the hardware has been procured, we make sure that everything is in place for a smooth deployment. We offer 
warehousing solutions, as well as custom kitting, so that everything is ready to roll out during the next phase.

• Ensure purchase fulfillment and storage at any volume with client-reserved and -owned inventory.
• Our full lab capabilities make integrating devices into your network a cinch thanks to zero-touch configuration 

management, device customization, carrier service activation and 99.99% accurate quality assurance checks.

Deploy

Whether your employees are in the office, continuing to work from home or some combination of the two, 
we make sure that they're up and running on their devices as quickly and as hassle-free as possible.

• Windows® Autopilot maximizes ease of use and delivers a consumer-like device experience for end users.

https://www.insight.com/en_US/content-and-resources/brands/microsoft/microsoft-and-the-modern-workplace-boot-camp.html
https://www.insight.com/en_US/what-we-do/supply-chain-optimization/procurement-platform/personalization-and-preferences.html
https://www.insight.com/en_US/content-and-resources/webinars/how-to-finance-todays-it-needs-and-stay-cash-positive.html
https://www.insight.com/en_US/content-and-resources/2020/client-owned-inventory-program.html
https://www.insight.com/en_US/content-and-resources/brands/microsoft/integration-labs-and-asset-lifecycle-services.html
https://www.insight.com/en_US/content-and-resources/brands/microsoft/windows-autopilot-test-flight-datasheet.html


Maintain

Your IT team has enough on their hands. By upholding rigorous maintenance standards, we make sure that your 
devices are working, so that your employees get work done.

• Field Service and Service Desk provide expert help to troubleshoot device problems both in the office and out of it.
• By minimizing downtime and getting your employees up and running again, these services help boost productivity 

and employee morale.
• Asset Centralization provides no-touch management across your entire device lifecycle.

End of life

When it’s time to refresh, we make it simple to dispose of old hardware safely and responsibly. We offer eco-friendly 
and EPA-compliant asset recycling and have certified erasure processes in place to protect your company’s data.

Optimize your HP devices.
Complement HP device lifecycle services with targeted offerings that help you overcome challenges and uncover new opportunities. 

Build innovative smart spaces. Insight Connected Platform™ is a flexible and scalable foundation that ingests, visualizes and 
triggers events from any data source — from consumer devices to third-party applications.

Control costs and reduce risk. Insight’s Software Asset Management (SAM) services give you better insights into your 
entitlements and provide audit, implementation and management support, entitlement and compliance over the full lifecycle.

Drive adoption and unburden your IT teams. Managed Office 365 from Insight combines the Microsoft productivity applications 
your team relies on with support that gives you greater agility. 

About Insight
At Insight, we define, architect, implement and manage Insight Intelligent Technology Solutions™ that help your organization run  
smarter. We’ll work with you to maximize your technology investments, empower your workforce, optimize your business and create 
meaningful experiences. 

A true end-to-end partner
Today, technology isn’t just supporting the business; it’s becoming the business. At Insight, we help you navigate complex challenges to 
develop fresh solutions and processes. We’ll help you manage today’s priorities and prepare for tomorrow’s needs.
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https://www.insight.com/en_US/what-we-do/digital-innovation/connected-platform.html
https://www.insight.com/en_US/content-and-resources/2019/08142019-managed-office-365-solution-brief.html

