
HP Managed 
Cartridge
Solution
Printer services made
easy and affordable

HP is offering a simple agreement for ordering toner or ink with printer services bundled together — all in a single cartridge price, 

invoiced monthly. As the 2019 HP Personal Systems National Solution Provider, Insight will help you uncover significant cost savings 

through this contractual solution, including:

• Genuine HP® supplies (toner/ink)

• Onsite break/fix services

• Long Life Consumables (LLCs)

• PM kits included

• Discounts on HP managed devices

• Fleet optimization

• Fleet reporting

• Automatic toner replenishment

Together, Insight and HP 
will ensure your printer fleet 
is always at its peak health 
without increasing IT spend. 

1.800.INSIGHT | insight.com  |  MPS@Insight

How it works
The cartridge price includes all supplies, parts and support costs for all devices under program with HP. When the printer requires 

expert care, contact Insight for break/fix onsite services. When necessary, our HP authorized service technicians may also carry out 

preventive maintenance tasks, such as cleaning devices and replacing worn rollers.

• Automatic Toner Replacement (ATR) 

To guarantee your supplies are always stocked and arriving on time, it’s recommended to use a Data Collection Agent (DCA) to 

directly support inventory management. With access to your actual printing history, we’ll ensure you never run out of toner or ink. 

Although optional with the Managed Cartridge solution, using DCA with ATR unburdens employees from inventory tasks and 

ordering of supplies.

• Managed devices discounts 

Optimized for a Managed Printer Services (MPS) program, HP is extending special discounts on managed printers and 

Multifunction Printers (MFPs) for clients that purchase through Insight.

At Insight, we define, architect, implement and manage Insight Intelligent Technology Solutions™ that help your organization 

run smarter. We’ll work with you to maximize your technology investments, empower your workforce, optimize your business 

and create meaningful experiences.
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