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In recent years, many mid-sized organizations and SMBs have struggled to put in place effective disaster recovery 

solutions, specifically when it comes to backup and recovery of data and critical systems. Lack of resources 

and budget, not enough time to truly test recovery processes and technologies, and limited skill sets have all 

contributed to a less than optimal situation. 

In parallel, technology keeps evolving with virtualization, the era of big data, and new releases of applications and 

OS’s – all of which add up to create new levels of complexity and disruption. This explosive cocktail can be defused 

by taking a fresh look at modern backup, recovery and availability solutions that leverage proven foundational 

solutions and streamline complex or hybrid IT environments.  

In a recent survey, our customers shared their top five approaches to get the job done:

1.  They maintain their backup and recovery solution with a centralized/unified management console.  

 One of the most common approaches we found is the reliance on a central user interface. IT pros manage 

a wide swath of systems and applications, and the more they can leverage “one pane of glass” to control, 

measure and operationally execute everything backup and recovery, the less complex their lives become. It 

can be easier said than done if users have multiple “siloed” solutions running in parallel, so rationalizing to one 

solution that can cover hybrid IT infrastructures has become a necessity.

2.  They rank ease of use high on their priority list.

 IT pros in the SMB and Mid-markets often don’t have large teams or unlimited resources, thus making ease of 

use a priority in their backup and recovery solution. Intuitive workflows and interfaces are critical, as is ease 

of deployment.  Many IT pros have very finite budgets and don’t have the luxury to spend it on consultants or 

complex deployment projects.

3.  They leverage virtualization technology.

 Backup of virtual environments has become table stakes, with many organizations implementing virtualization-

first policies. Every vendor does it well these days, negating the need to buy a “specialized” solution.  Agentless 

VM backup and granular recovery within a virtual machine should be built-in features to guarantee a high 

degree of flexibility in the recovery process.  

 IT pros revealed that they consistently leverage virtual standby capabilities and/or purchase this option in our 

appliances.  The most common reasons being the need to test disaster recovery and service level agreements 

more easily, as well as protect their mission-critical data and systems with higher availability features than just a 

regular snapshot.
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4.  They use deduplication and replication to eliminate redundant data.  

 While this topic tends to be more technical at first, it turns out to be a significant technology that can make 

or break the ability to meet stringent backup and recovery service level agreements. IT pros told us they use 

deduplication and replication to:  

• Minimize the backup storage footprint, putting more money into their pocket

• Expand their ability to achieve cost-effective data retention 

• Transmit less data between two sites, making it cheaper to protect their data 

 If this technology isn’t built into a backup and recovery solution, or when it’s limited to deduplicating per job (not 

across all jobs), IT pros are commonly forced to implement onerous technical and financial methods to get the 

job done.  (As a side note, we’ve seen vendors with limited deduplication capabilities literally fall apart because 

they couldn’t replicate large amounts of data between two sites.)  

5. They’re moving from a modest tolerance for downtime to demanding an “always on” environment. 

 There’s a valid argument that SMB and mid-market business data can be more important than enterprise 

business data, for the sheer fact that most don’t have the budget or resources to fully recover after unplanned 

system downtime or data loss. This, along with the devastating financial impact of data loss, is driving more 

SMBs and mid-market businesses to adopt high availability technology. 

 IT pros told us they’re more inclined to invest in a backup and recovery solution that can deliver 24/7 data 

accessibility, which is echoed by a recent Spiceworks survey that found a staggering 73% of respondents 

consider their organizations at risk for technology, IT security and man-made disasters or incidents. 

There are some great backup and recovery solutions in the market today, but “mashing together” multiple best-

of-breed products in your data center will invariably yield a level of complexity and incoherence in the ability to 

backup and recover.  As SMBs and mid-sized organizations consider their next move in backup and recovery, they 

need to consider the best approaches to ensure availability of their business-critical data and systems.
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