
Easy as Pie — 
Device Management for 
the Modern Workforce
Improving productivity and simplifying the 
device lifecycle with Insight Managed Services 
for Apple devices



Get back to basics
Variety is the spice of life, and it’s clear: When employees have their choice of device, 
it helps them be better, more satisfied, more productive workers.

It also rolls out a host of management challenges for your organization’s 
IT department:

Multiple 
vendors

Multiple 
device types

Multiple 
user profiles

Multiple 
locations

Simpler is better when it comes to keeping 
teams equipped. 
You can have your capabilities and enjoy them, too, with Insight Managed Services for 
Apple® devices. Insight Managed Services for Apple devices handles the day-to-day device 
management of your device ecosystem so IT can get back to the bigger picture.

Insight Managed Endpoint
Finding and keeping the talent it takes to support a complex device ecosystem can be 
a challenge, especially for growing organizations. Protect your resources with Insight 
Managed Endpoint for Apple devices, which provides organizations with:

Evaluation of existing 
endpoint management 
solution environments

Configuration of a 
cloud-based endpoint 
management instance 

Migration from legacy 
on-premises SCCM 
infrastructure 

Expert ongoing administration 
of the endpoint management 
environment 

24/7 admin-to-admin support 
for Microsoft® Endpoint 
Manager, VMware Workspace 
ONE® and Jamf® Pro 

Regular reporting, 
service reviews and 
roadmap development 

Managed Endpoint enables internal teams to refocus on the 
business of transformation and innovation while we make sure 
you achieve maximum value and performance from your Apple 
device ecosystem.



Client story: Simplified device 
management boosts productivity
The client:
A manufacturing company with 200,000 employees and 100 facilities in nearly 
30 countries

The challenge:
• Disjointed Apple and Mac® device procurement processes

• Time-consuming post-purchase device configuration processes

• Burdensome enterprise-level device management

• Security risks from improperly managed devices

Insight’s solution portfolio:
• Insight Managed Mobility

• Jamf Pro cloud-based mobile management

• Apple Business Manager

The results:
The client implemented Insight Managed Mobility to secure and enable the 
enterprise’s workforce devices. This involved device acquisition through a custom 
procurement platform, device provisioning and Mobile Device Management (MDM).

• Fluid device procurement and enrollment 

• Seamless app and configuration deployment

• Reduced management overhead

• Employee productivity within 15–20 minutes of device receipt



Managed Mobility for Apple anywhere
When your workforce is mobile, your devices need to be, too. But with roadblocks ranging 
from skill gaps to connectivity costs to complex systems management, keeping up with a 
constantly shifting device ecosystem is no cakewalk.

Insight’s Managed Mobility services for Apple make it easy to:

Maintain an up-to-date and 
secure mobility environment.

Provide robust and effective 
mobility support.

Maximize mobility investments 
and control spend.

Improve remote and hybrid 
employee satisfaction.

With Insight Managed Mobility services, your organization can 
outline and achieve strategic mobility transformation goals to help 
you leverage your Apple devices for the best business outcomes.



Client story: Managed Services 
streamline healthcare
The client:
A healthcare organization with more than 1,800 hospital locations and 25,000 employees

The challenge:
• Establishing a mobility platform for improved clinical workflows

• Launching a smartphone program with secure messaging

• Custom, role-based device configuration and deployment

• Rapid, cost-effective procurement and deployment at scale

Insight’s solution portfolio:
• Insight Managed Endpoint

• Automated enrollment into VMware Workspace ONE and device supervision via 
Apple Business Manager

• Additional automated tasks leveraging Workspace ONE API hooks

• Insight Managed Mobility

• End-to-end supply chain management

• Custom, automated provisioning, configuration and deployment

• Ongoing managed services and mobile provisioning, including device 
refresh services

The results:
The scope of this project was extensive: 24,000 phones required a refresh and 
roughly 70,000 new devices would need to be deployed within two years. 
With Insight Managed Services for Apple, the client has experienced:

• Streamlined provisioning and customized deployment with no strain on IT

• Cost savings of more than $3 million per year

• Scalable, cost-effective mobile solution

• Improved care team communication capabilities

• Ongoing support for approximately 100,000 iOS® devices



Take endpoint management off 
your plate
Too many cooks in the kitchen makes for a managerial mess. Insight Managed Endpoint 
for Apple delivers comprehensive administration and support for any new or existing 
endpoint management solution.

Get a taste of modern device management. Maximize your 
Apple investment with Insight.

Unify 
vendors. 

Simplify 
platforms.

Cut costs and 
complexity.

Optimize 
performance.
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Insight Enterprises Inc. empowers organizations of all sizes with Insight 
Intelligent Technology Solutions™ and services to maximize the business value 
of IT. As a Fortune 500-ranked global provider of Digital Innovation, Cloud + Data 
Center Transformation, Connected Workforce, and Supply Chain Optimization 
solutions and services, we help clients successfully manage their IT today while 
transforming for tomorrow.
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