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Overview 

A Better Long-Term 
Investment

Apple products and services help save 
your business money over time.

Apple products provide significant cost savings over their entire 
lifecycle. Mac, iPhone, and iPad are reliable and durable, which 
can lead to lower support costs and higher residual value. 
Combined with zero-touch deployment, customers can achieve 
a lower Total Cost of Ownership according to a 2019 Forrester 
study on the Total Economic Impact™ Of Mac In Enterprise. 
Apple products are also simple to obtain with flexible financing 
and leasing options offered though Apple Financial Services. 
Deploying Apple gives your employees the tools they need, and 
the investment your CFO wants.
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Invest now. Save later.                   
And later. And later.

Acquire
It’s important that acquisition costs are viewed alongside less visible costs you 
could experience across the technology’s entire lifecycle. Only then can you 
know their value.

High residual value.
Apple’s hardware and software are perfectly designed for each other, providing 
long-term reliability. And with their advanced hardware, this gives Apple 
products higher estimated residual values at the end of three-years according to 
the July 2019 Forrester study.

Flexible financing. 
Though Apple Financial Services your company can obtain Apple products in 
three different ways: purchasing, financing or leasing. This flexible approach 
makes it easier for companies to take advantage of the residual value of the 
devices.

Deploy
With Apple, everything is streamlined—including deployment. Which saves you 
time and money across the setup of devices, managing and configuring MDM, 
and malware/encryption software. And unlike Windows, macOS does not incur 
extra costs for upgrades and deployment.

Zero-touch deployment. 
The traditional model for PCs involves zero personalization and incurs costs 
most companies don’t realize. From building the image, to shipping the device, 
to actually unpacking, imaging, repacking the device, and shipping it a second 
time, there are costs at every step in the process. Apple products feature zero-
touch deployment, and are ready to go right out of the box, with no system 
imaging required. Once the Mobile Device Management system is in place, 
Apple Business Manager allows you to automate MDM enrollment during the 
initial setup, automatically configuring devices according to your company’s 
specifications. Apple Business Manager also makes it simple to find, buy, and 
distribute apps and books to employees automatically. This allows seamless 
user setup with minimal IT involvement.

Security. 
When purchasing a PC there is a need to purchase endpoint malware protection 
and prices for these third-party solutions range from $2 to $55. Mac has built-in 
malware protection at no extra cost. The extra protections Mac provide include:



 3A Better Long-Term Investment Overview 2019

• A firewall in macOS: Protects Mac from network access, and denial-of-
service attacks. 

• Gatekeeper: Ensures that only trusted software runs on Mac.   

• XProtect: Technology for the signature-based detection of malware.

• System Integrity Protection: Security technology designed to help prevent 
potentially malicious software.

macOS has ready-made encryption with FileVault, at no additional cost, to 
secure all data on Apple devices. This full volume protection can be applied 
to internal and removable storage devices. PCs require third-party encryption 
software with costs that range from $50 to $565 per device. Even Windows 10 
costs extra to add full disk encryption. With Apple, it’s built in. 

According to the Forrester study, Apple offers deployment savings that PCs do 
not. With direct shipping, built-in malware and encryption software, and no-
cost imaging, your company’s zero-touch deployment is as cost efficient as it is 
seamless.

Support
With great reliability and fewer help-deck tickets, every Apple device installed 
leads to lower support costs over three years.

Reliable, powerful hardware.
Selecting high-quality, reliable hardware reduces repair and support costs 
while making a significant impact on resale value. Apple’s Reliability Testing Lab 
amplifies real-world durability and climate conditions to make sure the hardware 
build quality meets Apple’s high standards. The Forrester study also found that 
Apple products had fewer reported hardware issues as that of a competitive 
product. And fewer hardware issues means less user downtime.

Fewer help desk tickets. Fewer headaches. Lower costs.
When hardware and software work together seamlessly, so too can everyone 
who uses them. As noted in the Forrester study, when compared to PCs, Mac 
generates almost half the number of support tickets. Which means fewer 
problems and less time troubleshooting, making the per-ticket cost for the Mac 
lower than PCs.

With high residual value, zero-touch deployment, and low support costs, 
customers can realize a lower Total Cost of Ownership with Apple products. This 
is just one of the ways Apple at Work can benefit your business.

Contact us for a personalized, more detailed picture of how Apple can lower 
your IT costs over the long term.

Or learn more about how Apple products can work for your business. 
https://www.apple.com/business/resources
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