
Benefits
•    Maintain uptime and critical system 

operation.
•    Achieve a proactive, always-informed 

approach to your IT health.
•    Take your IT management on-the-

go with comprehensive mobile 
functionality. 

•    See the whole IT picture (even lights-
out sites) with live data and alarms.

Our partner

1.800.INSIGHT  |  insight.com

Business challenge
In today’s distributed IT environments, managers need anywhere, anytime visibility 
into their hardware assets — no matter how near or far away they happen to be. 
With proactive recommendations, sensible alerting and robust controls, even the most 
complex modern IT ecosystem can be monitored and managed simply.

Our solution
APC® EcoStruxure™, available from Insight, is a cloud-based, vendor-neutral solution that 
synthesizes and interprets performance data from all your distributed hardware. While 
other remote monitoring solutions have been available for some time, they weren’t 
designed to handle the number of devices, data and alarms typical of today’s IT environments.

EcoStruxure is powered by machine learning and leading-edge analytics, continuously 
collecting data from connected devices across your distributed or hybrid IT ecosystem. 
It then provides intelligently curated alerts, actionable insights and complete control 
functionality through an intuitive smartphone app or desktop interface.

 • Consolidate alarms for quicker, more effective interventions.
 • Prioritize the most critical IT events. 
 • Understand each event clearly using contextual data. 
 • Benchmark your devices against the total global population.

The EcoStruxure IT portfolio
EcoStruxure offers several solutions to ensure that IT leaders get the functionality and 
assistance they need.

APC EcoStruxure IT

Complete, on-the-go data 
center visibility

EcoStruxure IT Expert EcoStruxure Asset Advisor EcoStruxure IT Advisor

EcoStruxure’s core platform: 
vendor-neutral, cloud-based 
monitoring.

24/7 expert remote 
monitoring of your critical 
equipment.

Vendor-neutral planning and 
modeling software.



A generational leap in remote monitoring
With APC® EcoStruxure™, remote monitoring has evolved to fit the needs of today’s IT professionals. Its mobile app, online chat functionality, 
real-time reporting and other capabilities make it the modern tool for maintaining IT infrastructure health. 
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About Insight
At Insight, we define, architect, implement and manage Insight Intelligent Technology Solutions™ that help your organization run smarter. 
We’ll work with you to maximize your technology investments, empower your workforce to work smarter, optimize your business and create 
meaningful experiences. 

A true end-to-end partner
Today, technology isn’t just supporting the business; it’s becoming the business. At Insight, we help you navigate complex challenges to 
develop fresh solutions and processes. We’ll help you manage today’s priorities and prepare for tomorrow’s needs.

Function Traditional remote monitoring EcoStruxure

Remote troubleshooting Not typical Yes

Network operations center Yes Yes

Incident tracking Not typical Yes

Analytics No Yes

Mobile app with live data and notifications No Yes

Online chat No Yes

Real-time monitoring No Yes

Secure network connection No network connection Yes

Cloud-based storage No Yes

Devices supported Usually UPS All SNMP devices


