
Why Insight for Microsoft Dynamics CRM? 

Insight is your expert 
connection to the 
Microsoft products that 
make your business
run smarter.

Microsoft Dynamics CRM Services

1.800.INSIGHT  |  insight.com

Insight is Microsoft’s largest global Licensing Solution Provider (LSP) and has been providing Microsoft® 
solutions for more than 25 years. As one of the first Microsoft LSPs and enterprise software advisors, we 
put Microsoft at the center of our end-to-end strategy to help businesses run smarter. We collaborate 
to deliver intelligent technology solutions that meet your strategic business needs and optimize your 
technology investments.

	 •	Insight holds 10 Gold and five Silver Microsoft partner certifications.

	 •	We own and manage more than 17,000 Microsoft agreements globally.

	 •	Our Microsoft practice consists of 150+ teammates dedicated to contracts, agreements, licensing, 

		  technology and revenue.

	 •	We offer administrative consulting support for Microsoft applications.

How Dynamics CRM services will help your business
Insight offers tiered Microsoft Dynamics® CRM support packages to our entire client base via telephone  
and email. These packages feature:

	 •	Easy-to-use remote application support

	 •	Microsoft-certified consultants to assist

	 •	Free access to Insight’s extensive Microsoft knowledge base

	 •	Discounted administrative consulting and support

	 •	Direct channels to Microsoft product engineers for case escalation, when necessary
 



1.800.INSIGHT  |  insight.com

The value of Insight’s Microsoft CRM practice 
Insight’s Microsoft Dynamics CRM practice measures success by performance. Is your CRM system delivering maximum value to your organization? 
Our team of CRM consultants — certified and trained through our close Microsoft partnership — ensures optimal performance and vigilant 
management through every stage of the lifecycle.

Deployment Services 
Insight makes your deployment as seamless as possible with our complimentary Deployment Services. With certified specialists and a wealth  
of expertise in Microsoft Dynamics CRM 2015, Office 365™ and Power BI™, we’ll help you deploy, manage and maximize the efficiency of your  
on-premise or cloud CRM. 

Our experts can even help you integrate the many features of Microsoft Dynamics CRM 2015 into your existing sales processes and the applications 
your sales force uses every day. 
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