
Whether you’re implementing systems 
management and systems deployment 
solutions for a single campus or across 
multiple locations, it can be a challenge 
to find solutions that support growth 
while securing your diverse environment, 
especially as newer systems and devices, 
such as Chromebooks, are being added 
to the mix. 

Your team has to manage and support 
a diverse array of systems and devices, 
including PCs, servers, Chromebooks, 
tablets, smart phones and the increasing 
number of connected noncomputer 
devices, such as printers and projectors. 

And, they come in many different 
platforms — Windows, Mac OS X, Linux, 
Unix, Chromebook OS, iOS, Android, 
and more. The Dell K1000 Systems 
Management Appliance (K1000) and 
the Dell K2000 Systems Deployment 

Appliance (K2000) enable you to 
overcome many of these challenges by 
simplifying systems management and 
deployment. In the following examples, 
discover how two K-12 school districts –  
San Bernardino Superintendent of 
Schools and Seminole County Public 
Schools – saved time and money, 
streamlined inventory and asset 
management, and replaced multiple 
systems with just the K1000 and K2000. 

Case Study 

Simplified inventory and  
asset management 

Challenge: The technology services 
team at San Bernardino County 
Superintendent of Schools (SBCSS) 
needed to consolidate the variety 
of tools it used for inventory, asset 
management and compliance 
so it could see its entire PC/Mac 
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Benefits: 

• Enable digital curriculum by 
efficiently managing desktops 
and laptops 

• Manage IT assets from 
deployment to retirement 

• Remotely deploy images to PCs 
anywhere on the network 

• Automate critical patching and 
software distribution 

• Streamline OS and application 
suite migrations 

• Resolve helpdesk issues from 
your desk or mobile device 

• Simplify inventory and 
compliance management

“ The K1000 and K2000 
replaced three separate 
systems and eliminated 
the need to purchase 
a significantly more 
expensive competitive 
solution, saving at least 
$100,000 in the last 
three years.” 

Tom Condo, Supervisor of 
IS Operations, Seminole 
County Public Schools
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“ We were using 
about seven different 
products to perform 
the inventory, 
imaging and remote 
system management 
that we now perform 
with just the KACE 
K1000 and K2000.”

Michael Carter, Network 
Administrator, San Bernardino 
County Superintendent  
of Schools

environment comprehensively. It also 
needed to reduce the time and effort 
required to build and deploy images to 
its 2,000 employees. 

Solution: SBCSS installed the 
KACE K1000 for inventory, asset 
management, configuration, reporting 
and help desk, and the KACE K2000 
for building OS images and deploying 
them to computers remotely. 

Results: The K1000 has simplified 
inventory and asset management, 
giving SBCSS a unified view of which 
computers—both PC and Mac — are 
on the network and which software 
packages are in use. With the K2000, 
the IT team no longer needs to install 
OS upgrades manually, or even touch 
the machines. They install the images 
over the network. 

“Our twelve technicians are now 
supporting more than 2,000 users with 
the KACE help desk inside the K1000. 
We have sites that are four hours away, 
so some users faced a couple of weeks 
of downtime before we could get our 
hands on their machines,” says Dave 
Evans, system security research officer 
for SBCSS. “Now our small staff can 
manage the help desk right here with 
the K1000 and deploy with the K2000. 
Keeping those techs in their seats and 
letting them be more productive is 
where we’ve saved the most money.” 

Case Study 

Enabled digital curriculum while 
minding the budget 

Challenge: To enable its digital 
curriculum, Seminole County Public 
Schools needed to efficiently manage 
its 30,000 desktops and laptops, as 
well as protect students. 

Solution: The district installed the K1000 
to manage its desktops and laptops, 
and to streamline its help desk, and the 
K2000 to create standard images for 
desktop and laptop computers. 

Results: KACE appliances helped to 
improve the learning environment 
by simplifying asset management, 
troubleshooting and deployment. The 
district now efficiently manages 30,000 
desktops and laptops, and also saved 
$100,000 over three years by replacing 
multiple systems with KACE appliances. 

“The KACE K1000 provides both 
inventory and service desk on a single 
appliance, and it was far less expensive 
than the competitive solution 
we considered, says Tom Condo, 
supervisor of IS operations, Seminole 
County Public Schools. “Moreover, 
the K1000 management interface is 
very easy to use, and it was extremely 
easy to deploy district-wide; the other 
vendor was significantly more complex, 
with multiple components that needed 
to be integrated, making it much 
tougher to deploy district-wide."  
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Dell Software helps customers unlock 
greater potential through the power 
of technology — delivering scalable, 
affordable and simple-to-use solutions 
that simplify IT and mitigate risk. 
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Learn more

At Insight, we’ll help you solve challenges and improve
performance with intelligent technology solutions.
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